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Experiment of Collaborative Problem-solving
in Distributed Environment

YASUOMI SATO,T MICHIHIRO NISHIDE, 2 MITSURU OHBAt
and MICHAEL KocHt:n?

In this paper, we describe development and experimental results of a system which sup-
ports Collaborative Problem-Solving in a distance over the Internet. We first describe the
modus operandi that allows users to conduct disucussions over the network without seeing
each other. We outline and report the experiment that was conducted between the University
of Applied Sciences Hanover and Hiroshima city University for the assessment of the modus
operandi. The report includes the questionnaires we used for our evaluation and the opin-
ion we received. We found out through the experiment that both the role of a chairperson
and participants’understanding of the modus operandi are the most essential factors for an
effective Problem-Solving on a network among experts geographically distributed around the
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Table 1 Restriction of voice tag.
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Fig.4 Conference screen in the experiment.
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