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IT governance issues on IT Services supply chain by multiple
enterprises

YONOSUKE HARADA™! TOMOHIRO KUBO™

Supply Chain is a common business model of IT services provider collaboration, which aims to achieve superiority in operational
efficiency by optimizing individual competences of enterprises. IT governance has been studied focusing on a single enterprise
and its redulted in ISO/IEC38500 standardization which is widely utilized all over the world. On the other hand, IT governance
on the Supply Chain based on IT services such as Smar City prokject which is comppoosed of enterprises, local governments and
NPOs has not been studied. This is because there are potential conflicts of interest among those organization on IT supply and
return. which are not one However, one of important elements to determine efficiency of supply chain is an IT Governance and
Infromation security. This paper present current problems to be solved and propose counter soluteon as the new IT Governance
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among multiple enterprise and its architectuture.
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