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Analysis of Interactivity in Intercultural Collaboration Environments
—— Lessons Learned of ICE2002

KANAME FUNAKOSHI,* YOSHIYUKI FUJISHIRO,Tt SAEKO NOMURATf
and TORU ISHIDAf .11t

In this paper, we discuss the technological aspects of intercultural collaboration. We sug-
gest the intercultural collaboration via machine translations to develop in the members’ first
languages. To determine the problems, we had conducted an Asia-wide software development
experiment in multilingual environments, ICE2002. The observation showed that (1) the
members pay great effort to communicate with other members via the noisy translations, (2)
members change the behaviour to the members of the same culture and different cultures, and
(3) the software development in a lean and noisy media constrains the detailed design to be
difficult. We suggest the implementation of the intercultural collaboration support tools with
the following requirements: (1) interactive translation to support the effort for the commu-
nication, (2) awareness to other language members according to the psychological localities,
and (3) support method for software design phase.
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Fig.1 Discussion at TransBBS.
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Table 2 TransBBS functions at the first and second
track of ICE2002.
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Fig.2 Input window of TransBBS. The message tag

function is implemented.
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Table 3 Number of requests of translations and posts
during ICE2002.
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Table 5 Number of requests of translations and posts according to the

discussion rooms at Track II.
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Table 6 Software modules constructed through ICE2002.
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