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Development of Tourism Support System for the Open-Air Museum
Adjacent to the Service Station

RYO SATO T HISASHI ICHIKAWA T HIROKI TOMIZAWA T
and AKIHIRO ABE t

In recent years, appreciation support system in art museums has been getting increased, but few of them been for indoor
exhibitions, applied to open-air exhibitions. Moreover, appreciation support systems for open-air museum have not been
researched extensively. The authors have developed a gamification-based tourism support system for the Ishigami-no-oka
open-air museum. Unfortunately, the system utilization has not showed much growth through long-term operation. Therefore, the
purpose of this study, by system re-construction using human-centered design (HCD) approach, is to obtain two effects: (1) to
increase the system utilization and (2) to induce visitors from service station adjacent to the museum. This paper reports the
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findings obtained from iterative HCD processes.
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