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Proposal of Social Information-based Public Services
for Water Utility

TAKASHI HASEGAWA

IT services which improve the public sector service quality and reduce costs utilizing social information about citizens and public
assets are supposed to become one of large IT application domains. In this paper, IT services supporting business plan
management are proposed for water utilities as an example of the public sector. They are customer satisfaction management, risk
management, inter-infrastructure management, and asset management. The services evaluated positively by water utilities such as
customer satisfaction management are going to be developed, and other proposals are going to be improved and produced.
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