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Proposal and Evaluation of Pictograph Chat for Communication

JUN MUNEMORI,t SUMIKA OHNO"® and TAKASHI YOSHINOt

Pictographs have widely spread to add nuance to mails of mobile phones in Japan and
foreign countries, e.g. China. We have developed a pictograph chat system, which can com-
municate each other using nothing but pictographs. We prepared 550 pictograph symbols.
We applied the system for communication to 3 groups, which consist of the intimate friends
group, the strangers group, and the Japanese students and foreign students group. The for-
eign students consist of Chinese (four persons), a Malaysian, and a Vietnamese. We have
carried out experiences 18 times (six times in each experiment). We report the results of the
experiments as below. (1) The subjects understood over 70% of the content of the very simple
chat. (2) There seemed to be no difference between foreign students and Japanese students
about the context of the chat and about the evaluation of the system. Japanese students
tended to make the same context as foreign students. (3) Proper nouns should be prepared
sufficiently. Proper nouns were used very well between intimate friends.
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Fig.5 A screen of the pictograph chat.
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Fig.7 Chats of the 2nd experiment (partly).
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Fig.8 Chats of the 3rd experiment (partly).
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Table 1 Experimental time and output lines of chats.
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Table 2 Understanding rate of chat communication.
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Table 3 Questionnaire results of the experiments.
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Table 4 Comparison with output lines and understanding

rate in two subjects.
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FEB2 —a 23 74 EB1—c 38 79
3 —d 24 38 EB1—b 39 56
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