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Co-creation Support System for Non-routine tasks based on

Koto Data Base
TAKUICHI NISHIMURA™  KENTARO WATANABE''  KEN FUKUDAT!
NAOSHI UCHIHIRA™ MAIKO KOBAYAKAWA™ TAKESHI SUNAGA™

KOSUKE KURISU YAMADA'* YUICHIRO SAKAMOTO'* HIDEKI ASOH '
YOICHI MOTOMURA !

To realize sustainable improvement in the nursing-care service field, we are trying to design motivation and creation technology
for employees by developing co-creation support system. Components of nursing-care services such as supporting eating and
assisting walking are non-routine tasks because employees have to change the service process according to the condition of the
patients and environment in order to raise the service quality. Nevertheless, it is difficult to understand actions and results in the
entire nursing-care service field because employees have little time to record their actions and are not motivated to do so.
Recording support mobile terminals along with employees and with various sensors embedded in the facilities are expected to
support the visualization of situations in such collaborative and face-to-face service fields. Moreover, motivation for employees
to record actions and knowledge is crucial because human-sensor and human-computation abilities are completely dependent on
their proactivity. This paper describes an co-creation support methodology for nursing-care service improvement with 1)
Koto(events) accumulation support, 2) design support and 3) knowledge creation support by participatory interaction design,
which we proposed previously.
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Koto DB to enhance co-creation ability for community of practice
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