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Proposal of PC Operation Support Technology

Masashi Egi, Ken Naono, Takao Sakurai’

Recently, the demand on improving workers” PC operations on business processes has
been increasing. However, today’s business applications are not so efficient to op erate,
that is, the workers are often forced to en try same data into two different app lications
even in one business process. Then we developed a PC op eration s upport techno logy
which en ables the workers to quickly and surely o perate ex isting a pplications by the
agent program installed in each PC. Our agent realizes, for example, auto data transfer
between app lications and pr evention of workers’ty ping error. To ex amine th e
effectiveness of our technology, we applied it to exis ting in -house application s an d
measured the lead time to entry one transaction data. Then we found that our technology
could reduce the lead time to about one third compared with traditional one.
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