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Invitation to ACM SIGUCCS

Abstract: ACM SIGUCCS is an association to foster the professional development of those involved in the
support, delivery, management, and leadership of information technology services in higher education. Par-
ticipants of the Information Processing Society of Japan (IPSJ) Special Interest Group (SIG-) of Internet and
Operation Technology (IOT) and its predecessors, the SIG Distributed Systems Management and Internet
Operation Technology (DSM), started participating in SIGUCCS in the 2000s and have been interacting
with each other. This paper provides an overview of ACM SIGUCCS, the ACM SIGUCCS Tokyo Chapter,
and the annual conference held in March 2021. This is an invitation to participate in SIGUCCS, which is a
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forum to discuss computer services in the unique space of “campus”, not only for university people.
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1. ACM SIGUCCS i

Association for Computing Machinery (ACM) 135156%
RFEOBEE., HE. BLXUOEMRZ2ED, Wizl &
FrzEEL, ZonTOEICE Y Hir 2B L,
7 XV A ERENAT 2 Fo M R AR DRI EDER
D1OTH3*, ACM SIGUCCS i&. ZD7F2 (Special
Interest Group: SIG) D 1 D THH, NVTTRI 25
CIO ¥ T, mEFHAERMENIER L EZE2RET 272D
BHOFEMZIERT 272D D0HMRDIDDORHDLGTH

EShVA SR & 2T

RIS

HUHS T MR 2

HEUR TR

)  reo_kashiwazaki@nii.ac.jp

b)  yamanoue@fuip.fukuyama-u.ac.jp

©)  h-masuda@kit.ac.jp

4 three@cc.tuat.ac.jp

*1 Association for Computing Machinery https://www.acm.org

VR R

(© 2021 Information Processing Society of Japan

%2, ZOBAF 1963 F L i < HHE SIGUCC (Special
Interest Group for University Computing Centers) & LT
HEI 2B L7z, Z0%. KDOEEFEHEMBICE T 22
YEa—ZOFAEBIERL TV Z 2L, 1981 F
12$4 W% SIGUCCS (University and College Computing
Services) IZZ 8 L 72*3,

RIS AT, BICA ¥ X3y b 2R (10T)
IS XBE# T SIGUCCS NDE X2 H 2 ke LT, =i
MEHALE @ 2016 4F 3 A= cigf e iz iz bS5 &
%7 ACM SIGUCCS 2015 /it -Make Your Sun Shine-
TABHDH L EZNXD LGNS . I0T R DRIE T
BB AT LA v Z—2v MERAEMN (DSM) 5=

*2 ACM SIGUCCS https://siguccs.org

*3  SIGUCCS History - ACM SIGUCCS https://siguccs.org/
wp/siguccs-history/

oz b RTEEE, BRNTESE, AFRFER: ACM SIGUCCS 2015
SN E -Make Your Sun Shine-, [E#i/LE, Vol.57, No.3,
pP.296-297 (2016)
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R, AU L iz EHIZ X %7 ACM SIGUCCS Fall 2004
Conference SIS 12 2*° , —75. SIGUCCS TIOT
MHREIANDERNH 2FHEKRE LT, AU ILZEHESICX
%" An introduction to the special interest group on inter-
net and operation technology (SIG-IOT) of information
processing society of Japan”(2012) 232 F 503 [1]. W
Z BEIZ 2004 20 6, FHERTESEE 2006 412 SIGUCCS
NOMBEN BN ELRDTE D, TOYWEEFRZ 5, 2
ANIE SIGUCCS ICEBR L 72N ZRE T 2 7 DICHRIL I
7295 ETH % SIGUCCS Hall of Fame Award % 2016 4
WRZELTW5(X 1),

SIGUCCS Hall of Fame Award

SIGUCCS activities are supported entirely by the volunteer efforts
of our members. Over the years many of these individuals have
contributed generously of their time, talents and energies to make
SIGUCCS the vital and successful organization that it is.

The ACM SIGUCCS Hall of Fame was established to recognize indi-
viduals whose specific contributions have had a positive impact on
the organization and therefore on the professional careers of the
members and their institutions. The names and short biographies
of past recipients are listed on this online Hall of Fame. Recipients
also receive a physical token of the award.

1 SIGUCCS Hall of Fame Award DR —JIIRIZICHEH I N
el 21z BoeE

1.1 ACM SIGUCCS Tokyo Chapter & &

—77. ACM 1213 Chapter, HAFETWS & T2 DR
WHYH, SIC DHEMTEREIND, HEBINEFICWSE
FIRD 72 D Professional Chapter DIE7H, EAED=HD
Student Chapter BB XN TWE*, HEHELTH T
FUFEETDH Chapter DFFEZ T 5 Z 23T X, Chapter 2°

RBENBZE ACM 256, V=T7H A4 MDKRRT 4 7,
REBAY -V A=V Y TVRMDRRT 4 VT VD
A—rY—l, ACM DX =17 KLZA, ACM HRYD

#t. ACM distinguished speaker program N\ 7 7+t &
R, ZLORMMEZIBZ N TE D, — ., BE—E
DLR—F2RE LRV EREES RV ARSI T,
Chapter 23 EX D B XN B RJREMEDI D 5,

2012 FDOEXKRE (i) T, I ACM SIGUCCS @
Chair & 72 % Lisa Brown 7= 2 — 3 — 27 MNDKEBTD
THHE > & — B2 HA SIGUCCS @ Chapter N\ ¥ BB L
TR OWTHR L [2], Bl ZDFEZ BV Y6,
IOT IFRZDEETH o 7211z E&DY 2013 4 3 HIZHK
SFRE bt v X —THfMEE N7z I0T20 DEHEERERT

*5 iz k& ACM SIGUCCS Fall 2004 Conference SR, 1%
A 2T S A > 2 —3 v b @RS (I0T), Vol.2005,
No. 31(2004-DSM-036), pp.67-72 (2005)

*6 Hall of Fame Award Inductees - ACM SIGUCCS https:

//siguccs.hosting.acm.org/wp/?page_id=468

Chapters https://www.acm.org/chapters

*7
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FACM SIGUCCS Japan Local Chapter 337 DMET | & W\
ISEEIEH Lz, 11 AIRiZIOT MASEERELE (D
IHEBMErBEERVHD%FRL) %2 ACM SIGUCCS Japan
Chapter ® member ¥ LT Chapter DHFEEITo /2, HiF
@ Board member (%, Chair 25112 L&, Vice-Chair 234
5K, Treasurer 2SHIRFLAE, Fellow & U THEMNEE L
WS RHITTHERIT-> TV 5,

LHL 12 HIQWEZOHEIHI T ENIz, 2W0HDb,
DHFEDEERNZ, Chapter D&HTE LTEHEZEHET2HD
WBEED LNV EHNPEE XN 2D TH 728, 2D
%, Hamz EARER, ACM SIGUCCS Tokyo Chapter &
LTHEET 2 Z 2k, ZOHEEIZ 2014 4 7 HIZ ACM
DO OEBEG 2. MW, EASSEEFTILZ FEDFE L
TV EIRBERFPICEREINTW2H, Tokyo Chapter &
WO AT FRED R 2 Z e A 10T MR &
. Y IOT IHAROBETH > IR THOFTEMM T
IR T 7 X2V 7 b = 7 DR EERS ST
L7803 %

2. ACM SIGUCCS annual conference

ACM SIGUCCS Annual Conference (LT SIGUCCS
Conference & g3 %) 3412 1 EHf#E S 2 ACM
SIGUCCS DERXKETH %5, SIGUCCS X ACM IZ &
Lt BERBYOEBRRRO TR TH D 23 5., MHOEFE
RETRBLWRZA VOMRE, ERT 0L XHAWMSN 5,
SIGUCCS Conference Tlk, OEHR, KR X—tv a3
V. 74 V=V =IO REDHEENTOND, MDEER
RO IR, 20~30 FTEE DR CTIHED & HEED
EETiTbh, ThWEBEENAT1I 2Dy ar i
5 Z e ME\WV, SIGUCCS DOEHKXTIE. 1y a Vi
DE I RHROADPEDYETOEN (kv arFzTdZN
Fhotyra iZdlh B Ttohd) . LrsRHb 60~
90 57 L IEWICRVWIFHARE N D, BRPBRILN—FR
Y ariidRan, Losh tNEERKTE, X5
IR W D PJHEIC 2 o TW3, SIGUCCS Conference
. REAZANVDBRITH D, BT OB TIXw
THORRIIHLTH 7 7RI 7 PEDREDOTLEY
T—Yary7uR—¥L eI 5, Z0%. RERDIE
TNTFNIARL DRI ZITH 2 b, BHENTT
0y—7 4 Y732 ERED PCIZ X2 H#HENTbR 2,
DT RATREFFOENRF = v 7 3HRD T &,
NHEIZOWTARRT 2RREZMD X S Mpternsd 2
Y, BEEEED T Conference # X H BV DONEZ
ST 2ENHHMIKL NS,

*8  ACM SIGMOD HAZER (ACM SIGMOD Japan) DFET %
2, ZHIZFDOHFRNEEDRNC Chapter £ LTED LN D
rBbihd,

Annual  Conference
annual-conference/

*9 https://siguccs.org/wp/attend/
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K 2 SIGUCCS Conference 2019 (=2 —*—V ¥ X) TERAE%® %
LUEED

SIGUCCS Conference 2020 1% 2020 £ 11 A 8 H» 5 11
HOHBTY YT 4+ T TICTHMEI N3 FTER - 7205
COVID-19 ORI & HFiAsH L L ko710, Zopb b FIFE
11 HizBifE X135 SIGGUCCS Conference % 2021 ik 3
A6 4 AT, AV 54 VTS 22 ko7,
AIETI T N7z D, SIGUCCS »akimeoxt sl EHR 3 5
mAZ ZIIZHBTNTE D, FAHEIE 7 ARICED, 1 H
Hlb1ltyrarrEERS. LEBMTEVE W 2
vy ay, SENPEHEOR ORI (BT 2D
REFR I 6 F) BIMTE 2 X570 J ADEE
ENTWD, HLET1IHITIED 25, EELBSIL /-
& BEEFEFRTE, FHREEOBERICELE T, £
T4 MHEOREZED LIy > a vHARFLATIH
WU EDEy > a vyp3FEfEN, FEI L —Y—%2H
B L CHERORR D IERE IS Nz, BRLEZE WV
IHBOAEERED LT 5D XD RESVIITKENT
HBrdRNBEOH DIEHRWE, ACM SIGUCCS DfE#E
PHERZUATHZEEZ 57259,

RHTTIE SIGUCCS Conference 2021 TEHE S35 EH L
ey ya iZOonTHML TV 2T %,

2.1 Lessons Learned Ewv> 3>

2021 4E 3 A 18 H 16:00(EDT). HAKH X 3 A 19 H#
5§72 &, Lessons Learned £ v & a V2MA % - 72, B,
session char & D, “year, location of your first SIGUCCS
conference” ¥ \V9 icebreaker ¥ L TOMWWIF 0 SR E
LDHDBHIRNTH o7z, FHRIZ. TOERLIZET I %,
session chair PEEHEETHET 5. L WIHFIETITDH
2o FEREMOTWSIRF T, Zoom D chat T presenter
CEE QEADTELDIX, EFES LWL,

*10 SIGUCCS 2020 Conference - Site Visit - ACM SIGUCCS
https://siguccs.org/wp/siguccs-2020-conference-
site-visit
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2.1.1 Supporting the Rapid Adaptation to Re-
mote Teaching Modality: Software and
Hardware Edition

University Colorado Boulder ® Dan Herrick 12 & % 53
Tl 2020 FREEINC LT T, BERFITT 77V BREFHE A
DAY AVEHEBHABRLTEMT 2 70y = 7 b2
TNz [ 20Ty PTIE, FRABREENLT, &
S RED H S+ T, DELL D/ — + PC IZIRET 2H
Wi BB Z e ThRALPEDZ N TERL, ZW0IH
WPt THoTzo Fhoo THURL 2020 FELAINEH—1I72
HENTEFIC, BAENZNZLDZDH LD ETRE
ol REICHD D, LEBEL TV,

AVRA =TTV DFETIE, AHDOFELHTE W
ffl. “a mess on our campus”, “Loll”, “seems to hate their
customers”, “+17”, “everyone’s biggest headache on our
campus”, “Here on A***e costs” . W3 ZdNADFET
HBZ Az T,

2.1.2 Low-Cost, Scalable Technology for Hybrid
Learning

California State University Nothridge @ Allan Chen Z
X 2FEERTIE, 350 L EOFEIZ, 2020 FfH S HyFlex
ETNVTOHRBENTE D LRI ZIRT 2 T ny =2
R U= g Wl 51 I = 70 N = S i P i R AV [
ZIRWIL722020 F4 AP SR ZX—F L, VAV LAAY
Pty toEfFEz 5L, KBIRZEEZTTo e DT
Thotz, HEDSA VAT L OEIEIIFD T, HE
BRIETZ2 L5800 AZLTVREVWSHEDD D, W
BETHoTHWVWDRALD LEWEIDDRD -0k, &
J&U 7z, CSUN IE. Zoom OFf%E L7z X 5 TTH, E2E
encryption I OHETEHZEI L TWS WS axy
k23B o 7z DDENRIE
2.1.3 T’ll See You Online

Lewis & Clark College @ Miranda Carney-Morris {Z &
LHRRTIE, MHRP S, —EHOEREEDOY R— %2
LESELTWhEZIADL, ZVE I A4 VITHED
TID B D o 7= R BERAT R B 3 2 G &
72 [6le 22T, B¥H—FTOHTERDP /LI LT,
Zoom & Google Hangout Meet DT ZF|H T2 Z &1
Lictzd, bL—=u 7 7ur 7 6035 By, KE
BIBAFNC OV T DD 5T TDRY > aVid T
ERHEF Y X - TEFRELFEED S, RN,
120 participants M E7Z o 7z 2 EEERE LTV 5,

2.2 BBOXYEZIAILNRICETEINRILT A RAAY
>ar
ACM SIGUCCS &, YR ERDO DG ¢ L TOX
oMz, R¥DICTA V7 7%Kx/h, 2—F—H—t
A%&fTo7h LTWBHEEED, WHE (Staff Development)
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D LToRERe. HEEOXER LofEzaE L. 2
DR ERA B G LTOREIZRZ LT3,

HTHMEAIRMAZIZTVWE, FADZLIEX VA
ANV RIZET 22 E 20 205, e 2T R0VET S
ZLKoTWVW3B, BIFTX Y ZA~NV T 2EENE
HEITDTVED, EXRATRGEEDDH D, AV X
ANV T ZEETE RV, LEoTwa5EasH
be RVENANNVAIHET 2 LD ROBRAEDSD % L8
LW, ICT 4 > 7713, FAErSA2 . BIOTWED
DT DHIT, RICOEENFRET 2 2. ThzEHEE
LTWRHYEDOEMEZEKR L KD, £IZA0, ICT
AV I REEEE L TCWAHEEDV N bADL Y, A
VI IDVEFZENTNTSH, 20D LI RWIHTIA 5 2
LT, BENFEL- ZICETEREREINE, T
ENCEDRBROIIBFN D LEE 2 5EHDH D, HARDRHE
RRFO ICT HMoHYF s, FHEDEKT 22K
BT B2 TR, X2V 74 PEEEEICHET M
EANDOHED KD BT, IS 2HLEFHEI VD D & [FkE
2. TRXVADKED, 2—F—%— b iM% & ICT
EEFHESE I 2 MV EEDL KR E VWL S TH S, YO
ANB AN RINAZILZ TV EDIMA T, ICT A4 ¥ 7 Z
DY FERL—F —H — U AL FIT LD X 5 RFEHNE
b - T3,

2019 fF 11 Hic= 2 —4 Y ¥ X CHf & 117z SIGUCCS
Conference 2019 {25\ T, R Kevin Chapman {Z X % Men-
tal Health in IT workplace Dt v > a ¥ 23{TbiLiz 7).
TDEy¥arid, XVEANLVADOREREZ TV,
FRBEATVEZ 3 ANDHERELSME X Z 0L
TAAA Yy aryTHH, 50 ALK DBMEND - 7=,
A YRV T 2 ZEDITRICOWT b S 1
Teo TOXISRHEGME D S —EITVRW, LW EEND
D, SIGUCCS2021 i2B W T % Chapman IZ X %”Mental
Health in the Workplace: A Continuing Conversation” &
BLUEHERD, oty > a v e EBIC Zoom % {# - TH
fEEhie [8], HilEl & FRRIC, X ¥ XAV ZDREZ R
BRL7Z Db IREBEICLDERIMTON, ZHuTh
AT, AVEANVAIZET 2MBEICETE DI RO H
LEMEDE S D o7z BiIlEl & [T, X > ZANILRIZ
B2 XMOARIZOVWTHIwEIN D, BMEDBKZ
T, =TV T4 RA v ¥arydpfrbhics

2.3 RRIHY—ICLBZBEERT

SIGUCCS Conference Tld. EWEIC X 2B Ra—
F—DHEREINTNWS, BRa—F—i2id, B%5UEF
BRI OBEREHAERS AT 2R T ~NVTTFRIE
B 27 LY, BMETDH 3 IT EBADR R v 7 H5HLER
ZROMERROBESL T TW5, SIGUCCS 2B
FEREERRI—F—DORBE LT LS ariky
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DY =Y ¥ VARY FRRRAKX =ty ¥ arkhE ApEs
LTHEFIRMICEY LYV T4 2Emd5Z2ickb, &b
ZLDOBMERCERERTHHZ 2 L5 TRPRINTY
5ZLErERB,

SIGUCCS Conference 2021 Tl&, &> 74 > ToOEHIE
VS zZeddHb, FIFELDHEBEEDGDR L, IDaaS O
FeHERHETH 2 okta "N L HBWARD 7 TV r— 2

VIRBEBRBTHHET 22 X7 4B M T 3 Software2
H* 2o 2D E L o Tz, BRACHHEBIMHETSH -
72 SIUGCCS Conference 2019 iIZBWTIX 7 F F AR
P— e TNV RRRYY =+ AN=ZR Y —HHET
10 2. BRET-o Tk, SEZanFfe v
Zebdhbh, HEHBB DR o7h, BEEENSHRE
Do TOWSHTED &S BERa—F =D N2 93K
LATHD 5,

24 BEBRRDPBHORIZ—tv 3>
SIGUCCS Conference DRRAX —+t v > a &, HlE 20
HREE, —fty > a YR REREDICT A V7 7,
P—ERPR— b FRZ 2K v 7 A\MOEEH. SD %
BURFEIRREOZELNBEDORED. 1y a A
WKW—HIZRLTIThbh b, SFE I, antfTcHr o0
ENTIERVD, THORRE B -oTWi, KRAXR—t v
Ya YIEFHARNZ X2 HEDZ L. SHREIREONED D
Rz eddb, XhZNNEHILOKHE o Tz, K
AR—t v Talid, ZoomDITVA VT vy ay

PHWTHREEZLICTLA 2 7Y b L—ADMEBN BT
YioTBDY, SIEZEHBHII VA 27 vy a v

EHERBHETH-72, Tz, PIEREERa—F -2
FLTITOIhTED, SHEICOVTHRRAXR—ty T ay
WA TRED T VLA 77T b b— AOER S LT Wz,
BRI Y T4 VTORETIZD o 7225, WTHEHBHEDREIZ
FHRDTVA 7 ZA LFERICRKRAR—2 v > a YHIRE
ENBZEeDEL, FUVVIRBET, 74 A7V —L7%
CERFFRBMEPRRLZ =% A THZ W5 IEFICHR
PRFEASTEY ¥ a vyfibhd,
SEDRAR—tyavik, 563K a3a=r—
Tarr7U—FREEICLDIHERLZ->TED, Dungeons
& Dragons ZEF—7 W2 LtFa VT4 F v R=VD
WS, 1T EAIDEXER S (IR QG4 EEDME

*11 Okta — Identity for the internet https://www.okta.com

*12 The #1 platform for Higher Ed to deliver software — Soft-

ware2 https://www.software2.com/

The Dragons & Dungeons of Cyber Security

https://siguccs.org/Conference/2021/wp-content/

uploads/2021/03/The-Dragons-_-Dungeons-of-Cyber-

Security.pdf

*14 »Better Together” — The Division of IT 2019 Annual Report
https://siguccs.org/Conference/2021/wp-content/
uploads/2021/03/Better-Together-The-Division-of-IT-
2019-Annual-Report.pdf

*13
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L7z IT H—EZARZAR—DHEBTbh TV, W
FTHHIEHIZZ AV T 4 OEVDOESLRTE D, &
DOEIEED, IT HMAOEMIN I HAZHICT2 2k
TIEBIIBEB IR IMETH o7, ZOMOFERIZ, HAE
ANZEBFERL - TED ., WEETRY - 50 Tk
KEDZENFR a0 FICBIT 2168 X7 LREEOHD
FHAOLT R BB HE T 0T LOFHES, @K
HEIC X BIRE T 0 7T L OIE T YRR R DT
b Tz,

Zoom DT VLA 77U by aryEHWERIAX—
tyPa ik, BRZIHCAETES 2 W5 2 XA VI
VWEIETBMTZIENTES, ZDRD, KRAX—ky
TarvEWLWI R RARANZEE>TVWEEE XD
M. I LTHNHEBIMETDOADEEZ > T3 W0 KR
PRI WD, EREL L TEE S LTHELICFOR
FIPECIEUTUESHIRYH -7z, T4 SIGUCCS 12
REF, ZLDAYIA U TITbNdEy ¥ a VIHEDN
ATHD, IOT HEETIZIOT & v RIY A TREEDK
BEFITVWEZehD, SHRIORIWMHMAEITST
WEZNWE T X5z,

2.5 Lightening Talks

IOT ¥ > RY Y AT Works in Progress ® & 5 225\
REHENFR T LN T WS D, SIGUCCS Conference T d
Lightening Talks H:2SHE 41 TW %, SIGUCCS Confer-
ence 2021 TIX 14977, 5 HFDEKRBDH D HIKRIZ 30 77

*15 2020 Computer Lab Signage Campaign
https://siguccs.org/Conference/2021/wp-content/
uploads/2021/03/2020-Computer-Lab-Signage-
Campaign.pdf

Preparation for Remote Activities in the University using
Cisco WebEx Education Offer
https://siguccs.org/Conference/2021/wp-content/
uploads/2021/03/Preparation-for-Remote-Activities-
in-the-University-using-Cisco-WebEx-Education-
Offer.pdf

Introduction of the basic human resource development
program for Freshman and the practical professional devel-
opment program for current students at Tokyo University
of Agriculture and Technology
https://siguccs.org/Conference/2021/wp-content/
uploads/2021/03/Introduction-of-the-basic-HR-
development-program-for-Freshman-and-the-practical-
professional-development-program-for-current-
students-at-Tokyo-University-of-Agriculture-and-
Technology.pdf

Practice report of high school and university coopera-
tion class using high-speed network https://siguccs.
org/Conference/2021/wp-content/uploads/2021/03/
Practice-report-of-high-school-and-university-
cooperation-class-using-high-speed-network.pdf
Design and Implementation of the Cisco Webex System
based on self-service sign-up using G Suite for rapid
deployment  https://siguccs.org/Conference/2021/wp-
content/uploads/2021/03/Design-and-Implementation-
of-the-Cisco-Webex-System-based-on-self-service-
sign-up-using-G-Suite-for-rapid-deployment.pdf

*16

*17

*18

*19
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DHEIVEMPHE SN, Git 5 0Dty arizo
T, 4 A7THOKIEH, FGRLIZBED 12 K15
(EDT) T, HREYX—DRX v 7DEBARAIHE FHE
PITOID &V o R T2 5 TV 5 D b RFUZE 5 W

EERD. BIRACHARKME L IRED 1 Kid 6 BT,
Zh0$ % 2 e Wk & £ TRV RV, BLE L &
[DR=Ecalo¥ (RSl = A N 1 eGSR

XY BEANNVADEY v ¥ a »THEY LT Kevin Chap-
man*2°1Z & %7 Slacking On: Organizing 50 Student Staff
Remotely” 1%, #4ERX X v 7 ¥ COVID-19 DEBETTY
DX IZHE Lz on TR 577z 9], SIGUCCS
Conference 2019 THIRRN SNz Z 7225, KEDK¥ET
WEHPEETANL PR Zy 72 LTEALTWAEEDRH
%, CHFHICEMAT 20 TR, HRESHOT T
ZBBOHMEIURT 2 Z B ZOEMER-oTED, —
FTHEIR L > TR RFDOEHTHRON S HEE D OR
WIRAJRE WS Z 8T, ARDT AN b ehoTnd b
LWe UL L7RDS S KIS T T ANA FEEARITH L
TXHEATS 2B TEZDITIERL, XS RftH
EVONLVDETITo/, 20 BE#EIC X 2R 72
JHETHAERET 2 2 e TERV, 2V DIFHEDOH
Pix RO T EERDTH %, % Z T Kevin Chapman 5%
Slack ¥ soft phone ZF|H L A & v 7 DITE) % BER L 72 h
b, RETKDOLNIBERGMESIE D Z LTI 7.
EWVWS HBIDFENTD %,

Web # 4 b, FHCEMLLTX ¥ 7 F v 2 HHEIAT
DUTVRVWEI R CMS 5D FF 2 Xy FOBITE W
S5HDIE, IOT HERICE o THEHDOEWEETH %, Mo
Nishiyama 12 & %” Good Migrations: Finding New Home
for Support Articles, Done with Minimal Resources” T
%, 350 LEDOY K- bl HEOXHEORITE, EEDRX v
71 HET ANA F 14T, PEMTEE, 27 Y 2—
Ny FATL BRI OV TR SNz (10, ZDFEEOH
T Mo Nishiyama I3512, 70> =7 b 2gIhEE 5790
WEHERZ I, GIEEZ TS 2L, FAREEETL L.
ANY T =7 ADEZTEWMD AL e, 2L TLY
VIV RAEMRDI L LR T W, AV IV -2 R
Z. DRSO X U= BB DL — L 555 T, B
L CTHAINRAEEZTOEZREDO Z e 2567,

Lightening Talks v > a Y TR ED LB -72TH A
5 FFRMD, Kevin Tschopik IZ & 27" Board Games As Rela-
tionship Building Tools” 72 & 4% [11], Board Games
X, FOFAETR—FTF—2DEH®KTH S, R—FKr—24
LW e 80 ERDWEF e WS A X =D %R 5D
BonseE50, BURTHREBELTB D, RIZITERN
BANKREZFoTWDS (K= RKr—a~v=7DH#KICE 5T

*20 11713 SIGUCCS Conference 2021 Tl 3t v > a Y TEEL T
W3,
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BRI Z s LW, BEZLL D75 — o0
RFEN, FOFMERNL — L OEMEXIIZTEHIT TV S,
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