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How Have We Launched Campus-wide Zoom Service Urgently?
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Design of Transferring Freemium Service Accounts
into Central Management in Emergency

Abstract: In order to cope with the new coronavirus in 2020, Kyoto University has decided to introduce
Zoom, an online meeting service, to the entire university for the stable implementation of synchronous inter-
active online classes. Zoom is superior in terms of existence of experienced users in the university but there
is a problem of collision of central contracted accounts and existing individual accounts. In this paper, we
describe how to integrated the university-wide SSO system and Web API provided by the Zoom service. This
enables users to transfer their licenses autonomously at any time to solve the problem. This report introduces
a case study of the urgent introduction of Zoom as a university-wide service without manual aggregation by
the departments.
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Fig. 1 Screenshot of LMS Integration Function (LTI Pro App)
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