BRUEFES

IPSJ SIG Technical Report

WLOHHEARETIREFEEZEI>F vy bRy b

MRS Vol.2019-HCI-184 No.16

2019/7/23

RAE &2 the) dapgg Bt Aok 2012 B3 18 )0 HEERT NI T AR T

BE : WUDIZBEWT, FHEXOUDZ LDV E VI BEEBZRL LR E, WUDIZEE I ENIK
RPLIT AU Vo HED S, BMIIZMEE TRV WS MEEH S, 22T, Fryry I —
THNO—ADEBZE 2K >TF ¥y bRy MBS 2HE 2 RE L, b B RGP
ETDESFEERETS. ZHIZXD, Mz RO EBE M EE & UTOR S O&EZ LRl
CHRIERERMMIG I NG, ZOMREMALT 2720, WEFH I T 2 MHBITH), HEEL2 LTS
DFEATEI O 5 % BRE DR EH IS Z e PN TE D VAT LARERUEREZIT - 72, REFIEIC K D #Ek
HOMBATEIARM U, NHETE DG T 2hFBE I N, 2D Een5, Fvy bRy bAMhE 2%
5 Z L THEREICHRE THRE2EREIE, WO EMERIERITEANFETELLERASNS.

F—T—K: Ry bwUd, Fry bRy b, EEEDE

Chatbot masquerading as a speaker to promote bullying arbitration
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Abstract: In bullying, there is a problem that bystander, while having a moral sense to stop bullying, does
not actively mediate bullying because of fear or embarrassment of involvement in bullying. We propose a
method to make the bystander semiforcibly mediate bullying by a chatbot disgusing as a bystander’s message
in a chat group. This aims for bystanders, who are disguised as arbitrators by the chatbot to be aware of
their role and take actions as arbitrators. In order to evaluate the method, we implemented an experimental
system in which the subject can freely participate in both arbitration activities that cooperate with the
victim and complicit activities that attack the victim. From the results, it is observed that the proposed
method can induce the subject to act as an arbitrator or to cease complicity, which means that the chatbot
make subject act as the role of arbitrator by pretending to be an arbitrator.
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