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Study and Practice on Measures to Prevent Cheating in Computer-
Based Testing Conducted with a Learning Management System

DAISUKE SUZUKI™!

Abstract: This study aims to clarify effective measures to prevent cheating in computer-based testing (CBT) conducted with a
learning management system. The author practiced cheating prevention measures on the basis of the Fraud Triangle model in
achievement tests of his class. In order to reduce perceived pressure, he lowered the ratio of the exam to the final assessment. In
order to reduce rationalization, he informed students about provisions on cheating and penalties. In order to reduce perceived
opportunities, he blocked unnecessary access from students' PC to the Internet by using a firewall, informed students about
monitoring of electronic communication within the test, identified the location of students' smartphones, randomized the order of
answer choices of the test, and patrolled thoroughly. These measures acted as a deterrent against cheating and contributed to the
provision of a fair test environment. Students seemed to feel slightly nervous to the strict regime, but enjoyed the benefits of CBT
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and accepted CBT favorably. Many students supported this CBT method than the conventional paper-based test method.

Keywords: Cheating, Computer-Based Testing, CBT, Learning Management System, LMS, Fraud Triangle
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