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Mobile Computing for Conference Support
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This paper aims to applying mobile computing to social events for communities. We pro-
vided around 100 personal digital assistants (PDAs) with wireless phones and various commu-
nication/information services to the attendees of an actual international conference. After the
conference, we analyzed a large amount of log data togather with post-questionnaire data, and
obtained the following results. (a) People continuously use PDAs not only at the conference
site but also in their hotel rooms after dinner. (b) E-mail services are utilized independently
of the event structure, while the load of information services peaks reflecting the progress of

the event.
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Table 2 Correlation between various services.
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Table 3 Comments from participants.

C1

The project was nicely arranged and I appreciated being a part of it. I was very disappointed with
the PDA for several reasons. 1) I had to have a special address that people at home did not know
about. 2) I really, really missed standard tools like telnet and ftp.

C2

Unfortunately the interaction speed/ease was far too slow for me to use. It was much easier just
to meet people and I could never get E-mail to work. I did not have time to visit the help desk to
see what was wrong. Good idea, but the speed wasn’t useful for me.

C3

It’ll be more interesting if the participants use it more often. Less information, less news, less
posting is not interesting.

C4

In general, the project is interesting and seems to have many possibilities. There have to be people
doing first steps, i.e. posting news, inviting other people to discussions, meeting, etc. Without
proving this initial start by yourselves, I do not think that much action will happen.

C5

As time during such a conference is short, and personal contact with people that we talk with is
important, the PDA gets to be more important to contact people outside this community.
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