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Gaze Control Method for Impression Management of Interface Agents

ATSUSHI FUKAYAMA,t TAKEHIKO OHNO,* NAOKI MUKAWA,*
MINAKO SAWAKIt and NORIHIRO HAGITA*®

We propose a method to control gaze of anthropomorphic interface agents that manage
users’ impressions of the agents. We propose a gaze control model with three parameters that
precedent psychological studies indicated to effect on impressions. Through an experiment
in which an agent with the gaze control model was presented to subjects, we show that our
proposed method enabled the agent to control the subjects’ impressions by only its gaze.
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Fig.1 Interface agent with impression management.
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Fig.2 Coordinates of gaze points.
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Table 2 Adjectives related with common factors.
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Table 3 Significant difference among the factor scores.
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Table 4 Guidelines to control gaze parameters for
impression management.
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