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Consideration from the Result of Investigation about Anxieties on
Online Games

YAaMAMOTO TAROL:®)

SEKI YOSHIAKI!

TAKAHASHI KATSUMI!

Abstract: We are studying ” Anshin” while using the Internet with the hybrid approach of IT and social
science. In order to obtain ” Anshin” while using the Internet, we are discussing about the actual solution for
control of anxieties. We conducted 23 web-based questionnaires for anxieties about each Internet services in
2011. At the questionnaire, we asked about 1) kind of anxiety, 2) the reason for anxiety, 3) the solution for
reducing anxiety and so on. In this paper, We show the result of each 78-120 users of 2 online game sites &
2 online games. And, we also show our consideration about that.
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Table 1 Number of Samples and Duration of investigation.

OooOo000oOo0ooooo oooo ooooo

00000000000 10 (GREE) 2011/7/29-30 | 113(00 55, 00 58)
00000000000 20 (mobage) 2011/7/29-8/4 | 120(0 0 57, 00 63)
00000000000 100000000 000) | 2011/7/29-8/3 | 78(00 56, 00 22)
00000000000 10 (0000000000) 2011/7/29-8/1 | 117(00 58, 00 59)
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Table 2 Social Game Site Users (with Anxiety).

oooooao ooooo ooooooo
mixi 000 13,347(14.1%) | 2,026(15.2%)
GREE 11,321(12.0%) | 3,282(29.0%)

mobage(00O0O0O0OO0)
Yahoo 00000

8,784(9.3%)
5,968(6.3%)

2,287(26.0%)
1,077(18.0%)

Facebook Games 1,362(1.4%) 433(31.8%)
Myspace 000 353(0.4%) 136(38.5%)
ooo 873(0.9%) 196(22.5%)

g20bboboooboboobooboobboboo
00000100 mixiOD0O0O (13,3470)0000000
00000000000000 (1562% 00000000
000000000000 100200 GREE(3,2820)0
mobage(2,2870)00000
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Table 3 Versus Game Users (with Anxiety).

ooooooag ooooo poooooo
0oo 1,490(1.6%) |  308(20.7%)
gooooooooo 1,093(1.2%) 265(24.2%)
gooooooooo 987(1.0%) 96(9.7%)
0000000 000 960(1.0%) 116(12.1%)
ooooooo 742(0.8%) 98(13.2%)
00ooOoOoO0ooo 536(0.6%) 86(16.0%)
Final Fantasy XI (PvP) 533(0.6%) 109(20.5%)
Age of Empires 0000 524(0.6%) 89(17.0%)
00 IXA (PvP) 515(0.5%) 94(18.3%)
00000 Online 513(0.5%) 98(19.1%)
0000 Live! 466(0.5%) 76(16.3%)
Call of Duty 000 O 463(0.5%) 84(18.1%)
Diablo0 000 414(0.4%) 78(18.8%)
ooooooooog (Pvp) 397(0.4%) 64(16.1%)
000000 Online 377(0.4%) 72(19.1%)
000 Online 375(0.4%) 92(24.5%)
oooooooooo 345(0.4%) 57(16.5%)
Ooooooooooo 328(0.3%) 37(11.3%)
Linage II (PvP) 314(0.3%) 76(24.2%)
Battlefield 0000 313(0.3%) 64(20.4%)
Linage (PvP) 279(0.3%) 70(25.1%)
ooooooo 241(0.3%) 45(18.7%)
000000000 OO0 (PvP) | 213(0.2%) 40(18.8%)
METAL GEAR ONLINE 212(0.2%) 25(11.8%)
gooooooooooo (PvP) 202(0.2%) 37(18.3%)
FlyffOnline 95(0.1%) 26(27.4%)
The Tower of AION (PvP) 73(0.1%) 17(23.3%)
GODIUS (PvP) 58(0.1%) 16(27.6%)
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Table 4 Co-operative Game Users (with Anxiety).

ooooooo 00000 | 0oooooo
ooooooooo 1,017(1.1%) 238(23.4%)
oooooooooo 908(1.0%) 242(26.7%)
ooo 802(0.8%) 170(21.2%)
MONSTER HUNTER 00 00*2 | 782(0.8%) 103(13.2%)
Final Fantasy XI 754(0.8%) 166(22.0%)
RED STONE 667(0.7%) 135(20.2%)
oooo 603(0.6%) 125(20.7%)
00 IXA 535(0.6%) 122(22.8%)
oooooooo 501(0.5%) 93(18.6%)
00000 Online 485(0.5%) 110(22.7%)
gooooooooo 467(0.5%) 80(17.1%)
Linage IT 420(0.4%) 98(23.3%)
ooooooo 418(0.4%) 62(14.8%)
00000 Online 415(0.4%) 76(18.3%)
00000000DOooooo 415(0.4%) 55(13.3%)
Linage 374(0.4%) 91(24.3%)
MILU 290(0.3%) 79(27.2%)
0000000ooooo 208(0.2%) 38(18.3%)
EverQuest 203(0.2%) 71(35.0%)
Master of Epic 184(0.2%) 26(14.1%)
Finding Neverland Online*? 129(0.1%) 42(32.6%)
FlyffOnline 124(0.1%) 34(27.4%)
GODIUS 107(0.1%) 36(33.6%)
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05 00D00OO0OOODOOOD10(COO0%)
Table 5 Expected Troubles and Most Anxious Trouble.

GREE(N=113) mobage(N=120)
oooo oooo oo10 poooo oo10
pgooooooOO0ooOoooooo 50.4 32.7 55.8 34.2
000 IDOO0D000000O0DO000 44.2 13.3 35.8 6.7
pobooOoObOO0000O0O0O0O0OoDODODODD 34.5 2.7 44.2 8.3
poooOO0OO0O000000O00O0O 36.3 9.7 39.2 8.3
0o00O000DO0000000000O0 27.4 5.3 29.2 8.3
pD0O0O0D0O0O000000000DODOODODOD 27.4 8.0 27.5 4.2
0000000000000000000000000000™ 18.6 4.4 12.5 5.8
00DD000000000000000D0O00DO0 15.0 1.8 15.0 4.2
pooooooooog 9.7 3.5 10.0 2.5
Oo000D00000000000000000 11.5 2.7 8.3 1.7
000000000000000000000000000D0 5.3 0.9 11.7 0.8
goo0o0000000000000OoOoOooooon 7.1 3.5 6.7 0.0
ooooooooooooog 9.7 0.0 3.3 0.8
Ooo00000000000000O0OoOoooooog 2.7 0.0 0.8 0.0
ooo 16.8 11.5 17.5 14.2

0000000000000 (N=233) | 0000000 000 (N=78) | 0000000000 (N=117)
oooo 0oo10d oooo o010 oooo 0oo1d
53.2 33.5 28.2 16.7 27.4 12.0
39.9 9.9 35.9 7.7 53.0 20.5
39.5 5.6 26.9 6.4 23.9 4.3
37.8 9.0 39.7 5.1 35.9 6.8
28.3 6.9 47.4 12.8 29.9 12.0
27.5 6.0 9.0 2.6 14.5 5.1
15.5 5.2 9.0 6.4 15.4 6.8
15.0 3.0 32.1 10.3 30.8 9.4
9.9 3.0 10.3 3.8 10.3 3.4
9.9 2.1 6.4 2.6 2.6 1.7
8.6 0.9 21.8 77 23.9 2.6
6.9 1.7 16.7 5.1 18.8 3.4
6.4 0.4 14.1 3.8 12.8 3.4
1.7 0.0 2.6 1.3 0.9 0.0
17.2 12.9 11.5 7.7 18.8 8.5

06 000000000 1000000000 [000000O0)(000%)
Table 6 Reason for Expecting Most Anxious Trouble[MA].

oo | oo GREE(N=113) | mobage(N=120) | 0000000000000 (N=233) | 0000000 000 (N=78) | 0000000000 (N=117)
1 |ooooooooo 45.1 50.0 47.6 30.8 24.8
2 goooooooooooooooo 39.8 30.0 34.8 37.2 47.9
3 0000000000000000000O00000 22.1 24.2 23.2 37.2 43.6
4 g0o0o0o0o0000000000000O0OD0D0O0O0 25.7 12.5 18.9 24.4 38.5
5 | ooo 9.7 75 8.6 6.4 94
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07 0000000000000 00O0O00O0000O00O0 (CO00%)
Table 7 Play Continuity.

oo [oooooo GREE(N=113) | mobage(N=120) | 0000000000000 (N=233) | 0000000 000 (N=78) | 0000000000 (N=117)
1 | 0000000000000000000000 53.1 425 47.6 41.0 51.3
2 | DDDDOODOOODOOOOOOODOOODOO00 8.8 1.7 10.3 10.3 43
3 | DDDDOODDDOOODOOOOOOOOO 32.7 a7 37.3 38.5 410
4 | 00DDDODOOOOOOOO00000000 5.3 12 47 103 3.4
0 8 D000O0O0ODODOODOUOODOODOOODODOOODOOD (DOO0%)
Table 8 Comparison with Another Type of Games.
000000000N000000000000 0000000000000
GREE mobage mixi 000 N ooooooo goooooo ooo Final Fantasy XI poooooooooo goooooooo oooooooo
GREE - 88.1{(,\!:5(]) (N=113) 35.4 2.7 3.5 2.7 5.3 57.5
mobage 88.1(N=59) — (N=120) 475 L7 4.2 5.0 6.7 433
0000000D00D000000000000 0000000000000000000000000000
000000 [ 00 IXA (PvP) | — N Jooooooo | GREE I mobage [ 0000000000 [000000000 [00000000
0000000 000 | 375(N=8) |  50.0(N=1) | — (N=78) | 385 | 231 | 23.1 | 115 | 128 | 295
00000DD00D00O0000000000 0000000000N000000000000000000
D000 | Final Fantasy XI | 00000000000000 N [ooooood GREE I mobage [ 0000000 000 | Final Fantasy XI | 00000000
0000000000 | 857(N=14) |  90.0(N=10) | 70.0(N=10) (N=117) | 444 | 26.5 | 274 6.8 | 94 | 214
09 00000 1000000000000000 [D0o0o0oOoooooon)
Table 9 Reason for Anxiety about Big-Ticket Claim[FA].
oooDooooo ooooo ooo EEERIEEEREEEEEREEERIEEEEE ooo oo | oo |ooooo | oo
00 | 0000000000 | 0000 | 00000 |00 | 000000 | 00 00oooo
GREE 6(8) 0(0) 1(2) 0(0) 0(0) 3(3) 202) | 1(2) 9(14) 1(1) 2(4) 4(4) 03) | 8(10) 2(3)
mobage 2(4) 3(3) 2(2) o(1) 0(0) 2(2) 00) | 1(1) 2(6) o(1) 3(5) 8(9) 7(12) | 3(4) 2(5)
0000000000000 | 8(12) 3(3) 3(4) 0(1) 0(0) 5(5) 202) | 203) 11(20) 1(2) 5(9) 12(13) 7(15) | 11(14) 4(8) 74(111)
0000000 000 0(2) 0(2) 0(0) 0(0) 1(1) 1(1) 00) | 0(0) 1(1) 0(0) 3(5) 1(2) 1) | 1) 3(3) 12(19)
0000000000 2(2) (1) 0(0) 0(0) 0(0) 1(2) 11) | 0(0) (1) 1(1) 1(4) (1) 03) | 3(6) 1(3) 10(25)
0000000000000 1003000000000000000000000O0O000ODO
0 10 00000 1000000000000000 [DOo0oOUOO0(ooooo)
Table 10 Reason for Anxiety about Bad Player[FA].
000000000 | 000 | 000 | 00000 | 000 | o000 | oo |00 |ooooo | oo
GREE 0(0) 00) | o(1) (1) o) | o) | 4(15) | 1(4) 0(3) 5(25)
mobage 0(0) 00) | o(1) 1(1) 00) | o) | 622) | 1(1) 1(3) 9(29)
0000000000000 0(0) 000) | 0(2) 1(2) o) | o) | 1037) | 2(5) 1(6) 14(54)
0000000 000 1(1) 11 | o) 0(2) 000) | 00 | 5(18) | 1(2) 0(3) 8(27)
sfa)sfa)sfalsfa)sfs] 1(1) 0(0) | 0(0) 1(3) 000) | 0(0) | 10025) | 1(3) 0(0) 13(32)
0000000000000 10030000000000000000000000O000O000
011 00000 100000000000000000 [ooooooooooo)
Table 11 Reason for Anxiety about Unauthorized Access[FA].
oooooooon ooo 000 | 00000 | 000 |00000 |00 | 00 | 0000 | 00000 | 000 oo
oooooo oooo
GREE 0(0) 0(4) (1) 1(3) o(1) 1(5) 5(6) | 2(14) 0(0) 1(7) 1(2) | 11(43)
mobage 0(2) 1(3) 0(6) 1(2) 0(2) 1(2) 12) | 1(9) 0(0) 27) 0(0) 7(35)
0000000000000 0(2) 1(7) 0(7) 2(5) 0(3) 2(7) 6(8) | 3(23) 0(0) 3(14) 12) | 18(78)
0000000 000 1(3) o(1) 0(0) (1) 0(2) 0(0) 02) | 3(8) 0(0) 0(4) 0(0) 4(21)
0000000000 0(7) 3(3) o(1) 1(5) 3(8) 1(2) 0(4) | 1325) | 1(1) 0(2) 11) | 23(59)
0000000000000 10030000000000000000000000O0O000OODO
012 000000000000000 (Doooo)
Table 12 Reason for Play Continuity.
oooo oo oo ooooo
ooo ooo goooo ooo ooo ooo ooo ooo oo oooo oo ooo ooo ooo
oo oo ooo oooooo ooo ooo ooo gooo
o oo o o ooo oooo 000 | Doo | DooOoD o
0000 |0oo |ooo | ooo ooo | oo |ooo 00000 0000 | 0000 | DooD 0000 | 000
GREE 1 1 2 17 0 0 1 1 1 14 1 3 0 4 0 1 2 5 10 1
mobage 0 0 4 14 1 1 6 0 2 20 0 4 0 2 2 1 2 7 17 0
goooooooooooo 1 1 6 31 1 1 7 1 3 34 1 7 0 6 2 2 4 12 27 1
0000000 000 0 0 1 23 0 1 1 0 2 5 0 3 0 1 2 1 1 2 6 1
0000000000 0 0 6 16 1 1 0 0 1 1 1 5 1 20 9 2 3 6 2 0
013 D000000000000o0o0o0o0 (ooooo)
Table 13 Solution for “Anshin.”
oooo goooooo gooooo ooooooo oooo ooo oo
ooooo goooooo oo ooo ooooo ooooo oo ooo ooo oooo ooo ooo ooo
oooooo (0oooo) ooo oo goooooo goooo ooo ooo ooo ooo ooo oo oo
GREE 10 0 0 0 9 8 0 0 2 1 0 0 5
mobage 6 1 1 4 8 8 2 1 0 1 2 0 2
ooooooooooooo 16 2 1 4 17 16 2 1 2 2 2 0 7
ooooooo ooo 7 3 1 1 10 7 1 1 5 1 2 3 0
gooooooooo 7 1 0 3 20 13 1 0 13 0 2 3 0
oooooo gooooo oooo oooo ooooooo ooo goooooooo ooo oooo (@ooo
ooooo goooooo ooo ooo ooooo ooooo (oo oooo goooooooo ooo ooo oo oo oooooooo
goooo goooooo goooo oo (0oooo) oooooo) ooo gooooooooo oo oo oo oo ooooooo) ooo oo
GREE 1 0 20 1 7 5 1 6 2 16 15 5 7 0 | 124
mobage 3 8 17 4 12 8 1 2 1 13 19 1 12 1 138
ooooooooooooo 7 8 37 5 19 13 2 8 3 29 34 6 19 1 262
ooooooo ooo 2 2 11 3 1 4 0 1 7 7 4 4 4 0 92
gooooooooo 4 1 21 7 14 6 0 0 3 6 19 1 5 0 150
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