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Know-how Information Sharing System
for Care Planning Processes and Educational Effects

2123

Kaoru ETo, ! TaTSUNORI MATsUL 2 MINORU MUKUDAT!
and YASUO KaBasawa'l

The know-how information for grasping care needs exactly for improvement
in the quality of care service is one of the most important factors. We have
developed a know-how information sharing system for care planning processes.
As a method of externalizing and sharing the know-how information, we pro-
pose that visualize and observe care plans drawn up by skillfull persons in
various forms that allow beginners to notice the differences between novice
plans and skillfull persons’ plans. Sharing know-how information is possible
by recording, accumulating, and referring what has been noticed when com-
paring documents. This system can map and visualize each document into a
two-dimension based on the differences among documents that perceived the

assessment results. Externalization and sharing of know-how information are
supported by visualization. From the results of trial in the care facility, we
confirmed that this system was effective in the externalization and sharing of
know-how information. Improvement in individual capability, and growth of
an organization and the possibility of activation were confirmed by using this
system.
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Fig.1 Externalization of know-how information.
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Fig.2 System cofiguration.
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Fig.3 A part of concept-base.
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Fig.4 Interface.
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Fig.7 Externalization of know-how information and effects.
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Fig.8 Know-how information sharing and effects.
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Fig.9 Ratio of the affirmative evaluation in interview items.
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Table 3 Educational effect of writing awareness. Table 4 Attainment of know-how information sharing.
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