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Toward Task-oriented Mobile Internet Service Navigation
-OOPS: Ontology-based Obstacle, Prevention and Solution Modeling Method -
Munehiko SASAJIMA*!, Yoshinobu KITAMURA*!,

Takefumi NAGANUMA*2, Shoji KURAKAKE*? and Riichiro MIZOGUCHT*!
Abstract  Present methods of service provision have proven insufficient to guide users efficiently
to the mobile internet services they need. To solve this problem, the authors have been
investigating a task-oriented menu which enables users to search for services by "what they want
to do” instead of by “name of category”. Construction of such a task-oriented menu is based on a
task ontology modeling method which supports the description of user activity such as task
execution and the solving of obstacles encountered during the task. We also discuss a modeling

method which supports the description of users’ activity and related knowledge.
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