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A Preliminary Study of the Effect of VR Avatar Appearance on
Group Discussion
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Abstract: Computer-mediated communication has been shown to facilitate more frank discussions because of the lack of social
cues compared to face-to-face communication. However, how avatar-mediated communication in VR space affects group
discussion has not been studied enough. In this study, we conducted an experiment with 96 participants in 24 groups of four, and
divided them into three conditions (video chat, VR avatars generated from participants' photos, and VR avatars without social
cues such as gender or age) for group discussions. As a result, in the analysis of the balance of participation based on the total
utterance length of participants, we found that avatars without social cues such as gender and age promote the balance of
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participants' discussion as avatars with social cues.
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