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A study for reasons why users do not read privacy policies

Ryo NoJsimal  Arsusar Iwar? KaNAKO KawacucH? HIROTSUNE SATO?
HIROHIKO SUWA® NAOYA TABATAS

SACHIKO KANAMORI*

Abstract: Notice and choice have become mandatory activities for service providers in order to collect users’
personal data. Therefore, most service providers notify users of their privacy policies. Nevertheless, it is re-
ported that most users do not read privacy policies because they are lengthy and complex. In this paper, we
conducted a survey and explored more deeply the reasons why users do not read privacy policies. From our
surveys, it becomes clear lengthy and complexity are not only the reason, but also scenarios or conditions
have more weight to the reason. In future work, we will investigate these scenarios by imposing more detailed
conditons.
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